
dksfoM jksxh pkVZj 
Covid Patient Charter 

vLirky dk çdkj % 'kkldh; ¼,e-vks-,p- ,oa ,Q-MCY;w] Hkkjr ljdkj ds rgr Lok;Ùk laLFkku½ 
Type of Hospital: Government (Autonomous intuition under MoH&FW, GoI) 

dksfoM&19 ds fy, mipkj dh lqfo/kk % gka] miyC/k 
Treatment facility for Covid-19: Yes, Available 

dksfoM &19 ¼vkj-Vh-ih-lh-vkj-½ ds ijh{k.k ds fy, 'kqYd % fu%'kqYd 
Charges for testing of Covid-19 (RTPCR): Free of cost  

dksfoM &19 jksfx;ksa ds bykt ds fy, 'kqYd % fu%'kqYd 
Charges for treatment of Covid-19 patients: Free of cost 

ejhtksa ds vf/kdkjksa vkSj ftEesnkfj;ksa dk pkVZj 
Charter of patients’ rights and responsibilities 

ejhtksa ds vf/kdkj % ,d jksxh vkSj mlds çfrfuf/k ds ikl uSnkfud laLFkku ds laca/k esa 
fuEufyf[kr vf/kdkj gSa% 
Patients’ Rights: A patient and representative has the following rights with respect to 
the clinical establishment: 

I.  chekjh ds dkj.k] ç—fr] çLrkfor tkap vkSj ns[kHkky] mipkj ds visf{kr ifj.kke] laHkkfor 
tfVyrkvksa vkSj visf{kr ykxrksa ds ckjs esa i;kZIr çklafxd tkudkjhA 
Adequate relevant information about the nature, cause of illness, proposed 
investigations and care, expected results of treatment, possible complications and 
expected costs.  

II.  çnku dh xbZ çR;sd çdkj dh lsok vkSj miyC/k lqfo/kkvksa ds fy, çHkkfjr njksa dh 
tkudkjhA 
Information on the Rates charged for each type of service provided and facilities 
available.  

III.  jksxh ds fjd‚MZ] tkap fjiksVZ] ekeys ds dkxtkr vkSj foLrr̀ fcy ¼vyx&vyx mYysf[kr½ 
dh çfr çkIr djukA  
To access the copy of the case papers, patient records, investigation reports and 
detailed bill (itemized).  

IV. fof'k"V ijh{k.kksa] mipkj ¼tSls ltZjh] dheksFksjsih vkfn½ ls igys lwpuk lgefrA 
Informed consent prior to specific tests/treatment (e.g. surgery, chemotherapy etc.). 

V.  bykt djus okys vLirky }kjk miyC/k djk, x, fjd‚MZ vkSj tkudkjh ds lkFk ejhtksa dh 
ilan ds mi;qä fpfdRld ls nwljh jk; ysukA 
To seek second opinion from an appropriate clinician of patients’ choice, with 
records and information provided by the treating hospital. 

VI. mipkj ds nkSjku xksiuh;rk] ekuoh; xfjek vkSj xksiuh;rkA  
Confidentiality, human dignity and privacy during treatment. 

VII.  iq#"k fpfdRld }kjk efgyk jksxh dh 'kkjhfjd tkap ds nkSjku efgyk O;fä dh mifLFkfr 
lqfuf'pr djukA  
To Ensure presence of a female person, during physical examination of a female 
patient by a male practitioner.  

 
 
 
 



VIII.  ,pvkbZoh fLFkfr ds vk/kkj ij mipkj vkSj O;ogkj ds ckjs esa xSj&HksnHkkoA 
Non-discrimination about treatment and behaviour on the basis of HIV status. 

 
IX.  fodYi miyC/k gksus ij oSdfYid mipkj dk p;u djukA  

To choose alternative treatment if options are available. 

X.  vLirky fdlh Hkh dkj.k ls fdlh ejht ds 'ko dks NksM+us ls budkj ugha dj ldrk gSA 
Release of dead body of a patient cannot be denied for any reason by the hospitals. 

XI.  ;g vuq'kalk dh tkrh gS fd fdlh vU; vLirky esa LFkkukarj.k] vLirky ls Nqêh dh ekax 
djus okys ejht dh lgefr ds vk/kkj ij Hkqxrku ij fuiVku dh ftEesnkjh gksxhA  
It is recommended that patient seeking transfer to another hospital/discharge from 
a hospital will have the responsibility to ‘settle the agreed upon payment’.  

XII.  pkVZj esa ;g fufnZ"V fd;k tk ldrk gS fd ,pvkbZoh fLFkfr ;k vU; LokLF; fLFkfr] /keZ 
tkrh;rk] fyax ¼VªkaltsaMj lfgr½] vk;q ;kSu vfHkfoU;kl] Hkk"kkbZ ;k HkkSxksfyd] lkekftd ewy 
lfgr mldh chekjh ;k 'krksaZ ds vk/kkj ij mipkj esa dksbZ HksnHkko ugha gSA 
It may be specified in the charter that no discrimination in treatment based upon 
his or his illness or conditions, including HIV status or other health condition, 
religion ethnicity, gender (including transgender), age sexual orientation, linguistic 
or geographical/ social origins. 

XIII.  esfMdy fjd‚MZ ds fMftVyhdj.k ls igys jksxh ls lgefr lwpuk yh tkuh pkfg,A 
Informed consent of patient should be taken before digitalization of medical records. 

ejhtksa dh ftEesnkjh % 
Patients’ responsibilities: 

I. lHkh LokLF; laca/kh tkudkjh çnku djsaA 
Provide all health related information  

 
II. tkap] bykt ds nkSjku M‚DVjksa dk lg;ksx djsaA 

Cooperate with doctors during examination, treatment. 

III. lHkh funsZ'kksa dk ikyu djsaA 
Follow all instructions. 

IV. le; ij vLirky 'kqYd dk Hkqxrku djsaA  
Pay hospital fee on time 

V. M‚DVjksa vkSj vLirky ds vU; deZpkfj;ksa dh xfjek dk lEeku djsaA 
Respect dignity of doctors and other hospital staff.  

VI.   dHkh Hkh fgalk dk lgkjk u ysaA  
Never resort to violence. 

 
vLirky esa dqy fcLrjksa dh 
la[;k  
Total no. of Hospital beds 

vkbZ-lh-;w- csM la[;k 
No. of ICU beds 

,p-Mh-;w- csM la[;k 
HDU beds 

lkekU; csM la[;k 
General beds 

960 130 20 810 
 

lgk;rk vFkok f'kdk;r gsrq laidZ O;fDr  
Qksu uacj% 

fpfdRldh; lkekftd lgk;rk vf/kdkjh  
¼7647070612 ,oa 9589885817½ 
 

Contact person for any help or grievance:  
Phone number 

Medical Social Service Officer  
(7647070612 & 9589885817) 

 


